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Livelink 9.1 New Feature List

Release 9.1 of Livelink, the leading collaborative knowledge management application
from Open Text, includes a number of new features designed to enhance existing
Livelink functionality and expand Livelink’s scope by introducing new enterprise
knowledge management capabilities.

The changes in Livelink 9.1 include:

e New collaborative features, including enhanced tasks, polls, built-in text editor,
and spell checker

e Ability to import objects into Livelink using XML

e Search enhancements, including:

Improved Search Result page

Ability to cluster results according to common themes, common authors,
common locations, or common dates

Content-only or metadata-only searching

Hit-highlighting of summaries

Ability to create multiple global or personal search templates

“Find Similar” function on Function menu of all documents in Livelink
Support for Natural Language Queries (NLQ)

Enhancements to index administration, including full and incremental backup
and recovery

e Ability to restore deleted documents

¢ Enhancements to Livelink Workflow

e Ability to use either Java or non-Java (HTML) menus in the Livelink interface

e Ability for users to define a personal profile that includes a photo, personal
interests, favorite Web sites, and more

e Ability to use multiple user domains

e Livelink Atlas 1.0 (Web-based tree view of Livelink repository and favorites), which
is a separately installable core module

Further Faster ™
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New Features in the Livelink Core

New Collaborative Features

Enhanced Tasks

Livelink 9.1 includes a number of new tasks enhancements, as illustrated in the

following image.
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BctaSoftware, Mot For Production Use

New Task List Workspace

Tasks in Livelink 9.1 have been enhanced with the following features:

¢ New Milestone Object—Milestones can be added to a Task List workspace to define
a point in time at which one or more tasks should be completed. When tasks are
created, they can be associated with a particular milestone. A progress bar is
displayed for each Milestone indicating its percent completion and whether it is

late.
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Polls

New Task Group Container—Within a Task List workspace, a Task Group container
can be created to contain a group of related tasks. The Task Group is a more
convenient way of grouping tasks than adding sub-tasks to a task, because it does
not have status and other task metadata associated with it.

New Task Reports—Task List workspaces now have a Task List menu that contains
functions for displaying Summary, Detailed Milestone, and Detailed Resource
reports.

Printer-Friendly View—This is a new function on the Function menu of a Task. It
displays the contents of a Task in an HTML page that is suitable for printing. This
overcomes the problem whereby the contents of some fields were not completely
displayed.

Multiple Item Editing—A new function called Edit Items has been added to the
Function menu of Task Lists, Task Groups, Tasks, and Milestones. It enables users
to update the parameters of all of the items in the container simultaneously, such
as the Assigned To, Due Date, Priority, Status, and Milestone parameters.

Livelink 9.1 includes the new “Poll” object. As the name suggests, a Poll allows you to
conduct a survey to solicit the opinions of Livelink users on one or more issues.

The Poll object has the following characteristics:

It can be added to any container where a user has sufficient permissions.
It can be attached to a Task or a News article.

Six levels of permissions apply to the Poll object, including See, See Contents,
Modify, Edit Attributes, Delete, and Edit Permissions. The Modify permission is
required to administer the Poll. The See and See Contents permissions are required
to vote.

Multiple questions can be added to a Poll. A particular question can have multiple
preset responses, which are either mutually exclusive (radio buttons) or concurrent
(check boxes).

A given user can vote in a given Poll only once. After voting, the user sees the Poll
result when viewing the Poll.

A Poll is only available for voting between its “effective” and “expiration”
dates/times. After a Poll expires, all users see the results page, whether they have
voted or not

An image can be added to the display of the Poll interface to enhance it.

Further Faster ™ Page 3
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The following image shows the Poll Result page.

Result : Where to eat

Search Demo for. I Enterprize - I

Fri, 15 Dec 2000

60| pdvanced..

Personal™ Enterprise™ Tools™ Helpw

[Wheretoeat =1 = Eim

B Thonl wan for untinal Hara ara tha racolte on far M9 hallate cacty

1. WWhere should we have the department lunch?

Francesca's of Morthbrook 2 wotes (16 67 %)
FF Changs 3 vates (B6.67%)
Maggiznos 0 wotes (0%)
Billy's Good Life Cafe W 2votes(1557%)
2. What kind of appetizers should we have? (top two selected)
Fizza < wotes (33.34%)
Calamari 6 wotes (50.00%)
Finger Food 1 wotes (B.34%)
Chickan Winas B 1 wates iR R4

Livelink & Wersion 900, Copyright ® 19962000 Dpen Text Inc. All rights resenced

Eeta Software, ot For Production Use

Livelink Poll Result

Text Editor

The Text Editor is a new function that allows Livelink users to compose and add a text
document to Livelink in a single step. It is a convenient means of adding simple text
documents to Livelink without having to first compose them in a separate interface.

The Text Editor is also integrated with the new Spell Check feature so that users can
verify the spelling of the text documents that they have composed before adding them.

. Add: Text Document Livelink
Search Corporate Intranet far. Enterprise 'I Go| advanced... Tue, 16 Cct 2001

Personal> Enterprise~ Tools> Help~

Name IReadme
Description:

Thiz is a simple text docwnent sbout ;l
the text editor feature.

E
Text: & The text typed in this box is what appears when the text document is
w igwed in Livelink.

¥'ou can use it to post readme, instructions, and ather short notes to
Livelink.

It even works with Livelink 9.1's new Spell Checker feature, so that you
can ensure that your text documents are correctly spelled. Simply click
the Spel Check icon to the left to check your spelling

MIME Type tesdihitml S

Categories: I Edit

Create In: |D\/ar\ey Browse Livelink.
Action Add Rern Reset

Livelink Text Editor
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Spell Checker

Livelink 9.1 now includes a Spell Checker. English, French, and German spell checker
dictionaries are available for the corresponding language versions of Livelink 9.1.

The Spell Checker can be applied to a number of fields in the Livelink forms that are
used to add:

e Text documents
e News articles
e Discussion topics and replies
e and other published content fields
If the Spell Check function is available for a particular field, it is indicated by the Spell

Check icon (¥) next to the field. When clicked, the icon opens a dialog box that prompts
the user to review words that are not in the dictionary and proposes alternatives.

Check Spelling
Conszider Changing: Ignore
|recieva

lgnare All
Change Ta:
|recewa Changs
Suggestions: Changs Al
Teceive B
relieve j ElEE
received
receiver
receives
raine I |

Cancel

T e o e e R e e =

can ensure that pour text dacuments are conectly spelled. Simply click
the Spell Check icon ta the left to check your speling. </p> 1
<pIf you would like to [EEERE more information, visit our Web site. < /bodys < Ahtmls |

Warning: Applet Window

Livelink Spell Checker Dialog Box

XML Import and Export

Prior to the release of Livelink 9.1, Livelink 9.0 already included strong support for XML,
including:

e A built-in XML parser and XSLT engine
¢ Native indexing and searching of XML documents stored in Livelink
¢ Native indexing and searching of XML documents in external data sources

¢ An XML Workflow Interchange Step for exchanging information with external
processes during the running of a workflow

e The ability to export all of the information (content and metadata) associated with
any Livelink object as an XML document

Further Faster ™ Page 5
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Livelink 9.1 builds on this support for XML by adding the ability to import objects into
Livelink using XML. Using the XML Import feature, an XML Document conforming to the
Livelink DTD can be imported to create the objects described in the document. For
example, this feature can be used to import an entire folder hierarchy into Livelink from
an XML document that describes its contents.

Livelink 9.1 also includes improvements to the XML Export feature, including the ability
to follow Alias links in a container being exported and to control the depth of the export
to a level of a hierarchy other than one or all.

The following image illustrates the XML document that is generated by the export of the
“Corporate Marketing” folder. This is done by appending the following command to the
Livelink URL in the browser:

objAction=XMLexport&content&attributeinfo&nodeinfo&versioninfo=all&scope=sub

(O Corporate Marketing &
Branding Guidalines , Competition ,
Product Information , Public Relations |
Tradeshows & Events , Web Site

-
<7xml version="1.0" encoding="1S0-8859-1" 7= :‘
<livelink pplanguaqe "USA" appversion="9.1.0" dtdversion="1.1">

=llnode created="200% kg reatedg\.- 1000" createdbyname="Livelink® Administrator® id="3974" modified="2001-04-
03T17:58:5 pbjname="Folder® objtype="0" ownedby="1000" ownadbyname="Livelink9
Administrator” 5 =
- <node cacheexpiration="0" _al=|;g: 1 ck ||J'_uur|l:"ll:l" crastedate="2000-07-27T18:48:45" createdhy="1000"
extendeddata="a< 1,7, 'Catalog_Image1'=A<1,7,'ID'=17052,"URL'=7 >,"Catalog_Image2'=7,"Catalog_NewsSources'=
{A<1,7>,A<1,7,-40044=1,-16854=1>},"Catalog_NGrandcChildren' =6,'Catalog_SearchWidget'=1>" groupid="1001"
groupperm="36995" id="3974" maxversion="-1" modifydate="2001-04-03T17:58:52" name="Corporate Marketing" originalid="0"
orginalvolid="0" parentid="2000" reserved="0" reservedby="0" subtype="0" systemperm="16777215" usend="1000"
userperm="16777215" versionnum="0" volumaid="-2000" worldparm="36995">
<permission:
<acl create="true" delete="true" deletever="true" editatir="true" editperm="true" modify="true" nama="Admin"
permissions="16777215" permtype="1" reserve="true" rightid="1000" rghtname="Livelinkd Administrator" nghttype="0"
sea="true” seecontent="true" /=
<acl create="false" delete="false" deletever="false" editzttr="false" editperm="false" modify="false" name="DefaultGroup"
perrrissi-;ns:'Bﬁggs' permtype="2" reserve="false" rightid="1001" rightname="Default Group" righttype="1" see="true"
seecantent="trua"
<acl create="false" dPI te="false" deletever="false’ editattr="false" editperm="false" modify="false" name= Publll:
Access’ permissions="36995" permtype="3" reserve="false" rightid="-1" rightname="Public Access" righttypez
see="true" sescontent="true" />
</permissions
</nodex>
<|lnog

File Generated by XML Export of Livelink Folder

The XML file shown above can then be imported into another Livelink database. This is
done by appending the following command to the Livelink URL in the browser:

objAction=admin.XMLimport&objid=106601&filename=d:\temp\CorpMarketing.xml

Further Faster ™ Page 6
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1. Before folder import

“ E— ce Livelink® Administrator

Search ABC Livelink for: | | From Here | Go| advenced

HMLImport ~| @ Bn

[ About the Company B © (0 Customer Support & ©»
Annual Report | Company Background | Documentation , Support Programs |,
Irwvestor Information , Management Bios | Trouble Tickets
Office Addresses & Maps , Press
Releases
" [P ce: Livelink9 Administrator

Search ABC Livelink for: | [From Here | Bo| pdvanced..

ABC Livelink

¥MLImport =] @ e

File Path.  dVABCUogsmillmport_1.log O About the Company =l © [0 Corporate Marketing & »

File Size:  1.00 MB [1058643 bytes) Annual Report , Company Background | Branding Guidelines © , Competition ©

Start Time:  09/14/20071 06:44 AM Investor Information , Management Bios | Product Information © , Public Relations ©
T . Office Addresses & Maps , Press . Tradeshows & Events © , Wab Site ©»

Status Processing...

Releases

3. After folder import

Admin Home

2. Processing folder import

XML Import of “Corporate Marketing” Folder

Livelink Search Improvements

Livelink 9.1 includes a number of major improvements to search features, usability, and
performance, including:

e Search Result Page Improvements
e Content/Metadata-Only Searching
e Summary Hit-Highlighting

e Multiple Search Templates

e Result Themes

e Find Similar Function

e Natural Language Querying

e Index Administration Improvements

These improvements are described in subsequent sections.

Further Faster ™ Page 7
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Search Result Page Improvements

The layout of the Search Result page has been improved and now includes a theme
panel that enables users to refine the results according to common authors, common
dates, common locations, and common topics.

Corporate Intranst Tue, 16 Qct 2001

Fersonzl™ Enterprise™ Tools™ Helpw

Results: 1 to 10 of a possible 19 Refine Query Save Query Save Result Hide Summatries
Themes: 8% B Livelink Records Management Data Sheet . B Lecation: (3 Release 1.0
Date: 09/18/2001 Size: 284 KB

Author Rating  Include  SUmmary: DATA SHEETOFENTEXTENTERP RIS E S OLUT IOMS Livelink Recards

D Vel - Ma_nagement Lifecycle Management for the Enterprise What |5_L|v_e||nk Records Man_a_g_ement is an
Lloug variey optional rodule that adds records management functions and Livelink Records capabilities to
(dvarley) Livelink. WWith the functionality that Livelink Records Management provides, Livelink Management?
Jeff hurphy r becomes the first comprehensive full lifecycle documant management and records managernent
({jeffrm) solution for the entire enterprise. The Livelink Records Management interface is integrated into

Livelink's farniliar YWweb- based interface, giving both users and administrators access to records
management functions from a Web browser. Technical - Livelink versions: Livelink Records

Date Rating Include  Management 1.0 works with Livelink Specifications 9.0.0.1 {with August 2001 patch) on all supported

Fast Month ~  platforms. Livelink madules: - Livelink Records Management 1.0 requires Livelink Classification 1.0.1 -
Livelink Records Management 1.0 includes Livelink Physical Objects 1.0 - Web browsers: Supports

Past Three Months I the same browsers as Livelink.

Past Year r

84% B Livelink RIMS Data Sheet - Extemalpcf B Location: (1 Release 1.0.1
Date: 08/22/2001 Size: 462 KB

Cocaticn Rating Include  Summary: DATA SHEETOPENTEXTENTERPRISE S 0L UT | ONS Livelink iRIMS

Livelink Records r Integrated Records Managernent What is Livelink iRIMS 1.0.1 is an integrated package that adds

Management Release records managerment functions and capabilities to Livelink Livelink. YWith the functionality that Livelink

1.0 iRIMS provides, Livelink becomes the first comprehensive full iIRIME? lifecycle document

— management and recards management solution for the entire enterprise. The Livelink iRIMS interface

Livelink ™ iz integrated with Livelink's fariliar Web- based interface, allowing all users access records

RIS Release 1.0.1 managemant functions fram a Wab browser. Generates a list of all Livelink dacumants that are

Livelink —  associated with either a iRIMS File/ Folder or a iRIMS RSI. - Allows documents to be filed in Livelink

melease 307 through the IRIMS Filing Bin. Livelink | iRIMS, Livelink IRIMS, and ‘Effective Solutions.

Livelink T g4y B Livelink RIMS Data Sheet- Extemalpdf B Location: [ Release 2.0.32.0.4

IRIMS Release Date: 08/23/2001 Size: 220 KB

203204 Summary: Microsof Word - Livelink iRIMS Data Sheet - External.doc. DATA SHEET OPE M T E T
ENTERPRISE S OLUT IONS Livelink iRIMS Integrated Records Management ¥What is Livelink
iRIMS is an integrated package that adds records management functions and capabilities 1o Livelink

Tapis Inetude | ivelink. Wyith the functionality that Livelink iRIMS provides, Livelink becames the first comprehensive

adds records - fulliRIMS? lifecycle docurment management and records management solution for the entire

managemernt, rsi enterprise. Integrates records management functions with the Livelink interface, including: an extra
tab on the Info page of Livelink objects that displays the retention schedule for the object; and the

electron\c records, - ability to create iIRIMS folder classifications from within Livelink. Generates a list of all Livelink objects

lifecycle, mana that are associated with either an iRIME File/ Falder ar an iRIMS REL - Allows the Livelink hierarchy

livelink irims module, r  tobe browsed and documents to be filed in Livelink through the iRIME Filing Bin.

liwelink pro .

livelink irims provides - 04% B Livelink iRIMS Data Sheet - External pdf Location: (O Release202

livellink @ ' Date: 08/22/2001 Size: 219 KB

— Summary: DATA SHEETOPENTEXTENTERP RIS E S OLUT IONS Livelink iRIMS Integrated
livelink livelink livelink irims - I Records Managerment What is Livelink iRIMS is an integrated package that adds records

ir management functions and capabilities to Livelink Livelink. With the functionality that Livelink iRIMS
. provides, Livelink becomes the first comprehensive full iRIMS? lifecycle document management and
Rafine Results records management solution for the entire enterprise. The Livelink iRIMS interface is integrated with

Livelink's familiar ¥web- based interface, allowing all users access records management functions from

New Livelink Results Page

Further Faster ™ Page 8
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Result Themes

On the Search Results page, a left panel (shown above) displays the common themes,
such as common authors, common dates, common topics, and common locations, that
have been discovered by the Livelink search engine.

Users can select the check box of one or more themes to refine the results according to
those themes.

The Livelink administrator controls whether the result theme feature is enabled, which
types of themes are displayed, and the number of themes displayed per type.
Content/Metadata-Only Searching

Livelink users can now more easily search for terms only in the content of a document
or conversely only within the metadata of a document object.

Summary Hit-Highlighting

Search terms are now highlighted in the summaries that appear directly on the Search
Results page. This feature complements the Hit Highlight function (available on the
Functions menu) that highlights all of the hits in an entire document.

Tue, 16 Cct 2001
Personalv Enterprise¥ Tools™ Helpw

Corporate ntranst

Results: 1 to 3 of a possible 3 Fefine Query Sawve Query Save Result Hide Summaries |

Themes: 54% Livelink Explorer 3.04 Data Sheet- Ext. . B Location: (O Release 3.0.4
Date: 03032001 Size: 314 KB

Authar Rating Include  Summary: Product Data Sheet. DATA SHEETOPENTEXTENTERP RIS E S5 OLUT IONS

Dioud Varle - Livelink Explorer What is Livelink Explorer is an optional maodule for Livelink®, the leading

Lioug Varley

collaborative cornmerce application Livelink frorm Open Text. Similar to Microsoft® Windows®
Explorer, the Livelink Explorer provides a familiar Explorer? graphical, easy- to- navigate
environment that allows Livelink users to quickly and intuitively perform Livelink tasks and functions.
Date e | hodui With drag- and- drop functionglit)f, tree- view and list- view disp\ays_, and right- click mouse operations
for document managerment, Livelink Explorer offers a powerful optional interface 1o Livelink' s

(dvarley

Past Year ™ knowledge library. Livelink, Livelink Explorer, and ' Further Faster’ are trademarks or registered
trademarks of 138 Harris Street, Open Text Corporation.

Lacatian Rating  Include . .

Ll - 54% Livelink Explorer 3.04 Presentation-E... ®  Lecation: (1 Releaze 3.0.4

ﬁ . Date: D8/03/2001 Size: 267 KB

Aplorerhelease Summary: Livelink Explorer Presentation. Between Livelink and Windows desktop Between two

304 Livelink systems Between different locations in same Livelink system. Drag-and drop multiple files or
folders

Topic Include X X

No Commen Topicsfound g2% B Livelink Explorer 3.04 Data Sheet- Ext. © Location: (1 Release 3.0.4

. Date: 03/03/2001 Size: 2725 KB
Refing Results Summary: Product Data Sheet

Action: Fefine Queny | Save Query | Save Besult | Hide Summaries |

Search Result Page Showing Summary Hit Highlighting
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Multiple Search Templates

Users can configure the Advanced Search page directly in their Web browsers by using
the buttons provided to add and remove search criteria. After a user has configured the
Advanced Search page according to his or her preference, the configuration can be
saved as a “search template”. In previous versions of Livelink, the Livelink administrator
was able to define one global default search template and each individual user was able
to define one personal search template.

Livelink 9.1 enables the Livelink administrator to create multiple global search templates
and enables users to create multiple personal search templates, each with a unique
name.

ﬂ Livelink Search [XML Search]
Zorporate Intranet Tue, 16 Qct 2001
Personal™ Enterprize™ Tools™ Helpv

Search Ternplates
Personal Termplates: ‘Natural Language Oueryj Select.
System Templates: | Admin - Default - Select..

Templates Tab for Selecting Personal or System Search Templates

Find Similar Function

Find Similar is a new function on the Function menu of every document object in
Livelink, no matter what its location. It enables users to search for documents that are
similar in content to the document upon which the function is run.

*hite* out of the tomatoes). Dried onion soup mixwhich has been rehydrated. Use the on
zuchinni, onions and gatlic. This sauce will cook down and thicken.

Location Rating Include
;_egw kakkk I 92% tomato-spinach-saucetst ©  Location: (O sauces
LECEles sAuces Date: 06/11/2001 Size: 1 KB

Summary: cup ff spagetli sauce 1-1 1/2 cup spinach 1 Ths each fresh dill, thyme, and m
2-3 cups water 1 pkg Lipton Tomato-Herb soup {dry). Put all sauce in pot {rinse jar & use|

Toei . fnclude much water as needed. Add to the sauce and simmer until desired consistancy.
add, minutes, sauce |
tomato paste - an% eggplant-peppersauce td E - - ~— 15
Date: 06/11/2001 Size: 3 KB Copy
Refine Results | Summany: From Ornish’ Eat More, Wieigl  Download t with Tomato sauce |
lined with parchment {| used ceramic c0 Fatch At to go on the barbea)

going on and afler the
essor, place tomatoes

place eggplant, unpeeled onion and ung
innards finely and place in a colander to

Find Sirilar

peeled garlic ithe innards just squeeze r  Make Alias H rest of stuff (capers, vi
transfertomato sauce and drained eg9r make Favorite tup.
Set Matification

88% masinara-2tn B Locatior

Summarize

Date: 06/11/2001 Size: 1 KB i

Summary: Saute in basalmic vinegar, at__ 1= 0s; blend in tomato jui
Infiox L4

8% tomato-saucetst &1 L P — aToli1n

Date: 06/11/2001 Size: 1 KB
Summary: Tomato Sauce adapted fram The Fannie Farmer Cookbook Cook the onion i
become transparent, stirring frequently. Then dump in the tomato paste, tomatoes, carro

Find Similar Function for Documents in Livelink
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Natural Language Querying

Natural Language Querying is now available in Livelink 9.1. A natural language query is
query phrased in the same way in which a human would pose a question to another
human. For example, to find information about making tomato soup using a full text
search, you might enter the terms “tomato soup recipes” in the search form. Using
natural language querying, you could enter the question, “How do | make tomato soup?’

H Livelink Search [soup]

Executor's Livelink - 9.1
Per:

Templates
Acvanced Options: Full Text
e Matural Language Query

L v 8 Look Far: |All *Wards j Mgdiﬂer:|<NDnB> j Within IAII j 3]

o Scope
o Systern Affributes

i 2
© Cateqories.. Natural Language Query x|
o HML Types.. Enter a questian ar text
o Classifications how do I make towato soup d

-

Option: Display Options |
Action: Search I Sawve Query | Save Template Fewvertto Default | Feset |

Natural Language Query Form

Index Administration Improvements

A number of improvements to search and index administration have been made in
Livelink 9.1, including full and incremental backup and recovery of Livelink indexes.

The new index backup and recovery capabilities are based on a new object type called a
“Backup Manager” that the Livelink administrator creates in the System Volume folder. A
“Backup Manager” is a container that contains one or more “Backup Process” objects.
The Backup Manager defines the file system location of the backup files. A Backup
Process defines the type of backup (full or incremental) and the backup schedule.
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. Add: Backup Manager

Search Bil's Laptop (9.1d480) for: Enterprise ~| Go| agyanced
Name: |Emerpri59 Backup Manager
Description: =l

Backup Operation:  Copy the index files to destination

Label Template: IEmerpriSe}/ —
Add: Backup Process
Destination Directory: |etemp . P

Categories: l— Search Bil's Laptop (9.1c480) for Entarprise vl Go| Advanced
Action:

Name: ;Emerpr\se Backup Process

Description: Bl

Enable System Management: ~

Backup Label: [Enterprise_%m_%d_%v_%T
Backup Type: [Ful -
On Error Message: I
Start Options
[Monuel =]

« At This Time: [T =] [00 =] [aM =

rSurMorTurWe r Thr Fri Sa

~ Every:|1 =||Mnutes =
Action;  Add ltem Rssa!l

Adding an Index Backup Manager and Process

Document Undelete

Livelink 9.1 includes the Document Undelete feature. If a document or a container that
includes documents is inadvertently deleted, the Livelink Administrator can recover the
documents.

Livelink Workflow Enhancements

In addition to the many workflow changes that were introduced in Livelink 9.0, Livelink
9.1 adds improved presentation and navigation of Workflow Status and Workflow
Assignment pages.
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Configurable Menu Style

In Livelink 9.1, administrators now have the option of setting the menu style for the
Livelink Web interface according to the preference of their organization and users. The
menu styles available are Java and HTML (drop-down lists). The administrator sets the
default global menu style. If desired, the administrator can also give users the option of
selecting their personal menu style preference.

Entery

=earch ABC Livelink for: |

| Livelink

Tue, 16 Oct 2001

See =]
IAdd MNew ltem... 'l

ce: Enterprise

| From Here | Go| sdvanced. ..

1 I Enterprize

= ITDD'S

View News Stories... | Personal

IEnterprise ~la&H

N/ ABC

KNOWLEDGE CENTER

0 About the Company &
Annual Report , Company Background |
Irwestor Informnation , Management Bios |

(O Corporate Marketing @

Eranding Guidelines , Competition |
Product Information , Public Relations |

Office Addresses & taps | Press
Releases
(2 Customer Support @

Atlantis Beta Project | Documentation ,
Support Programs | Trouble Ticksts

(O Manufacturing @

Drawings Library , lnwventory , Operating

Procedures , Prefered Suppliers , Quality
Assurance

Tradeshows & Events | Weh Site

O Finance & Administration &

Accounting , Balance Sheet. pdf ,
Budgets , Legal . Payroll , Purchasing

(O Research & Development @

Atlantis Project , Projects , Prototypes

(O Corporate Resources @
ABC Mews Channel , ABC Suggestion

Buox , Corporate Directory , Forms
Management Reports |, Useful Web Links

O Human Resources @

ABC Job Yacancies , ABC's Legal Links ,
Ask Human Resources , Employee
Benefits , Forms, Forms, Forms |, Policies
& Procedures

O Sales @
Canada , Europe , Far East, Maorth

Reference Library , Reference Links |
Specifications

Arnerica , Partners & Resellers |
TeleSales
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Personal User Profiles

The standard information page for Livelink users now contains additional fields that can
be specified by the Livelink administrator or populated from a user directory service.
These new fields include Phone, Fax, Office Location, and Time Zone (the Phone and Fax
fields replace the old Contact field).

In addition to the system user data, individual users can enhance their personal profile
by providing extra information such as Gender, Birthday, Alternative Email, Home
Address, Home Phone, Home Fax, Cellular Phone, Pager, My Homepage, My Favorite
Links, and Interests. It is also possible for a user to upload a photo to be displayed on
their personal profile page. Livelink users are able to browse the personal profiles of
other users to learn more about them.

al Info for. Kustamabh, lvana

EEEICIN Personal

Photo:

Gender: Female

Birthday: April 17, 1967

Alternative E-mail:  kustamah@yahoo.com
Home Address:  AFT 345 King Strest East

Yictoria, IL
Home Phane: 212 474 6876
Horne Fasx 212 467 8585
Cellular Phone 212 548 2555

Pager:
Iy Homepage hittp: iy op entext corm
Iy Favarite Links:  httoc ey abc com
hittp fnans yaho o.com
Interests: Knitting Sewing Cooking Parachuting

User-Defined Personal Profile

User Domains

Livelink 9.1 now supports multiple user domains in its internal user directory. When
users log in under their Livelink domain, they view the Enterprise Workspace of that
particular domain. In addition, a new group type called “cross-domain group” has been
created to enable multiple users from different domains to be added to the same group.
Domain users can access projects in other domains via the Projects item on their
Personal menu.

Further Faster ™ Page 14



Livelink 9.1 New Feature List

Livelink Atlas

Livelink Atlas is a separately installable core module adds a Windows Explorer-like
navigation panel to the Livelink interface, allowing users to quickly navigate to other
areas of the Livelink hierarchy. The Livelink Atlas panel can also be detached as a
separate window that can be used as a “remote control”.

D Discussions
£ elink
E Favorites
m My Groups
£ My Profils
u Mevws
4 Notification
E Projects

m Reserved tems
@ Search Templates

Task Lists

5 wiorkflow Status

ﬂ Wyorkspace

=] fa Erterprise [Erterprise]

£ Download Glients
@ Livelink Explorer
m Users & Groups

fﬁ Wintkspace

=) H Toals

@ Incustry Search
‘j Log-out
l_' Search
‘ Settings

@ Toggle Livelink Atlas
& BASIS
=@ Helo
About Livelink
Cortents
Far Livelink &tlas
Send Feedback

@ Industry Communities ..

Ente Open Text Knowledge Center

Search Knowledge Center far, i ] From Here
LivelinkUp 2001 Channel: Join us at LiveLinkUp 20011

| Go| agvanced.. Tue, 16 Cict 2001

Personal= Enterprise~ Tools= Help~

iAdd Newe ltem... 'i

Open Text Knowledge Cemerj =

OPEN TEX

C O R P OR AT I ON

Knowledge Center

200 1 The Knowledge Center is an exarmnple of great minds using Livelink to work together. ITyou wantto learm

LiVEL|NKI_]P more about enabling collaboration among the great minds at your organization, join us at LiveLinkUp 2001
H in Las Yegas fraom Movember 5th to 8th. Click here to learn more.

Ifyou wantto stay informed about Open Test's new products, serices, events, news, and rare, sign up today to receive NewsLink, Open
Text's free, monthly e-mail news bulletin

» Product Information ® Support & Downloads » Solutions Studio M

*Livelink *Knowledge Base *Departmental Applications *Professional Services
=Livelink Modules =Trouble Tickets *ndustry Solutions =Content Management
*Livelink Firstiook Site *Livelink & rmyLivelink *ntranets & Exranets »Technical Education
wrriyLivelink *BASIS & Techlib *Case Studies *HostediManaged Solutions
=BASIS & Techlib =BRS Praducts *ROI Studies

*Bluebird Systems *iRIMS

~BRE Products

*RIMES

*Near & Far

=OnTime

*Open lmage

Livelink with Livelink Atlas Navigation Panel
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New and Updated Livelink Optional Modules

New Optional Modules
The following new optional modules, which are described in subsequent sections, have
recently been released by Open Text:
e Livelink Archive for SAP® R/3®
e Livelink Classifications
e Livelink MeetingZone
e Livelink Records Management
e Livelink Wireless

e Livelink WebDAV

Livelink Archive for SAP R/3

Livelink Archive for SAP R/3 is a complementary solution for customers who have both
SAP R/3 and Livelink. Certified by SAP, it is based on SAP’s ArchivelLink® interface, which
is designed to link SAP applications to external storage systems such as optical archives
and document management systems. Livelink Archive for SAP R/3 enables Livelink to be
used as the archive for SAP R/3 documents.

Using Livelink Archive for SAP R/3, SAP users can view external documents and archived
SAP data such as reports from within SAP R/3 without having to access Livelink
separately. The data component of SAP documents stored in Livelink is accessible from
the standard Livelink Web interface for browsing and searching.

For more information about Livelink Archive for SAP R/3, visit our Web site:
http:/ /www.opentext.com/livelink/modules/modules.asp?id=1026&categorylD=1018

Livelink Classifications

Livelink Classifications enables users to manually associate Livelink objects with one or
more taxonomical classifications. Classification objects can be created in the
Classification Workspace to define a taxonomical hierarchy such as Entertainment >
Movies > Foreign, and so on. Users can use classifications to categorize and browse
information according to alternative conceptual themes rather than according to the
folder hierarchy.

Livelink Classifications adds a “Classification” tab to Livelink objects, such as
documents, folders, and compound documents. The Livelink administrator can select
the object types for which the Classification tab is enabled. The Classification tab is
used to associate the object with one or more of the classification objects created in the
Classification Workspace.
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ce: Classifications

Search Livelink for; I lFlom Here _v_! Go| sdvanced Mon, 4 Jun 2001
Personal™ Erterprize™ Tools™ Hel™

Classifications =| = = IAdd Mew ftermn 'i

% Entertainment & ¢ a2 Arts & Humanities & © = Computers & Internet
Wovies %, Mlusic ¥ Literature & Hw
Hoftware T

Classification Workspace in Livelink

Livelink MeetingZone

Livelink MeetingZone adds real-time collaboration capabilities to Livelink. It enables
members of geographically dispersed teams to attend real-time virtual Web meetings,
regardless of their location. Livelink users can set up and attend Livelink MeetingZone
meetings quickly and easily in the Livelink interface using a standard Web browser. Even
external, non-Livelink users can be invited to meetings.

The Livelink MeetingZone virtual meeting interface provides attendees with one-click
access to their enterprise knowledge base in Livelink, enabling the viewing and revision
of project-related items during a meeting. During a meeting session, attendees can view
applications shared by the presenter, conduct group chats, have private conversations,
use the whiteboard tool, view links to Livelink items, and create and view agenda items,
notes, tasks, and Web links. When the meeting ends, all of this information, including a
meeting summary, is captured in Livelink, thereby becoming a permanent part of an
organization’s knowledge capital and providing benefits long after the meeting is over.

) MeetingZone: Weekly Meeting - Session 4 - Microsoft Internet Explorer
: ) i Livdink
File Tools Help Wweekly Meeting - Session 4 (F Ry Onl'llIe

) Meeting Session (6)
- Attandees (3)
E}a dvarley
—[BP jefim

Microsoft Exc elink Wireless 1.0 Product Marketing Launch Checkli:

Eila Edit Wiew Insert Format Tools Data ‘Window Help

DEEe SRV | smad|o - o @z A3l @& -0,

&2

B nwilson Al d| =| PROJECT: Livelink ‘ireless 1.0
+(@ Agenda (2) A e D T E |
L Marketing Plar 1 [PROJECT: Livelink Wireless 1.0 | Beta Date: Releaged
@ Decida Action Hems | 2 |Project Manager: Dylan Barrell Handoff to Rel. Eng. Date: June 25, 2001
3 | Description: Wireless access to Livelink Projected Shipping Date: June 249, 2001
(] Tasks (1) EN
Follow Up Tradermark I* Denotes a core required itern for every product launch. Required items must be completed hefore the nesxt pha:

[ Notes (1)

£ 7
“E] Launch Plan 3 |Phase 1 Activities - Beta f Launch Prep Req'd? Owner Target Date | C: 1 Date |
g =

+-[@ URLs (1) Setup "Livelink Product Plans” launch gub-project O Warley Completed Completed
10 |Pricing proposal * D Varley Completed Completed
._ ereless PR @i G 11 |Pricing approval * D Varley Completed Completed
+-{@) Livelink tems (3) 12 [Price Book update * D.Varley | June 30, 2001
: B wWeekly Meeting Task | 13 |Add to trademark list O Varley | June 30, 2001
; 14 |Customer Testimonials/Quotes for Press Release D. Barrell | April 30, 2001
; Open Text\Weh Site 15 (Frioto Shoot = P T iries T it [T
=] Motes :
: What do you think of the marketing plam for Livelink Wireless?
: Seems reasonable to me. Have you heard back yet regarding the trademark
: Ho I'm still waiting to hear back from legal.
: I'wm meeting with legal lacer this week on another matter. I'll raise the issue
i —
White =y | Text Application
Board Pad Sharing ]
|@ Done l_l_lﬂ Intemnet 4

Livelink MeetingZone Virtual Web Meeting Interface
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For more information about Livelink MeetingZone, please visit our Web site:
www.opentext.com/meetingzone

Livelink Records Management

Livelink Records Management adds records management functions and capabilities to
Livelink. Livelink Records Management provides customers with lifecycle management of
all corporate electronic records, as well as of physical objects. It empowers everyone in
an organization to file all corporate holdings in a structured manner, thus reducing the
risks associated with audit and litigation.

The Livelink Records Management interface is integrated into Livelink’s familiar Web-
based interface, giving both users and administrators access to records management
functions from a Web browser.

- Records Management ot alki

Livelinka001 Whied, 22 Aug 2001
Personal™ Enterprise™ Tools> Hepw

Records Management v| @

Type  Marme + Functions Size Modified

R Classifications = 07/31/2001 04:32 PN
# Dispositions = 2 Ttems 08/15/2001 11:08 AW
L] Hold IMaintenatce = 0 Ttems 07/31/2001 04:3% P
o) B3I = 1 Item 07/31/2001 04:3% 1L
= Table Mantenance = 8 Ttems 07/31/2001 04:3% P

Livelink Records Management Workspace

For more information about Livelink Records Management, please visit our Web site:
http:/ /www.opentext.com/livelink/modules/modules.asp?id=1009&categorylD=1014

Livelink Wireless

Livelink Wireless is a solution for mobile users. Livelink Wireless provides users with the
ability to perform a variety of Livelink operations directly from a wireless device,
including the ability to complete a task, check e-mail, e-mail a document, compose a
text message, participate in a discussion, or set up an appointment in Livelink OnTime?®.

Livelink Wireless supports Web-enabled WAP (Wireless Access Protocol) and iMode
mobile telephones, PalmOS® devices, RIM BlackBerry™ pagers, or Pocket PCs.

Livelink Wireless enables users to personalize Livelink Wireless menu items in the order
that they prefer, set up shortcuts to favorite Livelink items, and even store personal
contact files in Livelink for one-touch dialing and e-mailing from wireless devices.
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Livelink blireless | i
Livelink Mireless

GoTo:

B Calendar

Diectory

E-Mail

LiveLinkUp Hews

A Search

E7] Personal Workspace
|= QuickLinks

1 As=sighments

& Company Discussion
Log-out

Accessing Livelink from a Wireless Device

For more information about Livelink Wireless, visit out Web site:
www.opentext.com/wireless

Livelink WebDAV

Livelink WebDAYV adds support for the WebDAV protocol to Livelink. WebDAYV is an
acronym that stands for “Web-based Distributed Authoring and Versioning.” It is a set of
extensions to the HTTP protocol that allows users to collaboratively edit and manage
files on remote Web servers.

WebDAV allows users of WebDAV-compliant software clients or operating systems to
interact with WebDAV-compliant servers, providing them with the ability to:

e Create folders and documents

e Move, copy, and delete folders and documents

e Lock (check-out) documents

e View the contents of a folder or folder hierarchy
By making the Livelink server WebDAV-compliant, Livelink WebDAV makes it possible
for users of WebDAV-compliant applications and operating systems to perform the
above operations directly in the Livelink repository. Microsoft®, IBM®, Oracle®, Apple®
and Adobe have released or announced products that support WebDAYV in some way. For

example, Microsoft’s webFolders™ and Office® provide an integration with WebDAV
servers, allowing basic creation, modification and manipulation of documents and
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folders on a WebDAYV server. Other applications provide further support, such as
Acrobat® Exchange®, which enables the markup on PDF files via a WebDAYV server
irrespective of where the PDF file resides.

e; Enterprise LWPJIDF
Search Liveink for: | iFrDm Here | 60| agvencea. Tue, 21 Aug 2001
Personal* Enterprise~ Tools™ Help~
Enterprise | M v iAdd New ltern,, 'E
Type Mame + Functions Size Modified
(] 2001 Forecast 9 = 1 Ttem 08/21/2001 03:36 P
(b} 2002 Forecast 9 = 1 Itemn 08/21/2001 03:36 PM
| Financial Repott. doc @ = 12 KB 08/21/2001 03:27 PM

] http://localhost flivelinkdav /ent: i [=] 3]
| Fle Edt view F

| dapack » = - _] Qysearch LL'JFnId.ars g}-ktory -'. D_ )( _r,'J | v. a2

Tools  Help

J Address 1_!J hitp: [ flocathostflivelinkday fenterprise/ j ac]
. = = | Name ¢ | Internet Address | Size | Type
. CJ2001 Forecast hittpfflocalhostflivelinkday/enterprisef2001 % 20Forecast wieb Folder
= - Ih 2002 Forecast http: filocalhostlivelinkday/enterprisef 2002 % 20Forecast ‘Web Folder
a nte rp rise on Finan(»al Report.doc  http:)flocalhost/livelinkday/enterprisefFinancial®s 20Report, doc 19.0KE  Microsoft Word Document
localhost

Here you can create shortcuts to Web
folders on your company's intranet or
the World Wide Web. To publish
documents to a Web folder or manage
the files in it, click on its shortcut,

Tell me more sbout Web folders, i
~|4] |

slE

‘@ 3 object(s)

Livelink Content Viewed through Microsoft webFolders Using WebDAV

Even though the functionality that Livelink WebDAV provides overlaps with functionality
offered by Livelink clients such as Livelink Explorer and Livelink Desktop, these Livelink
clients offer much richer functionality than the basic document management capabilities
supported by WebDAV. For example, WebDAV does not currently support categories or
mandatory attributes, it does not support objects other than documents and folders in
an interoperable way, and it has no mechanism for interchanging between the client and
Web interfaces. As a standard, it lacks the functionality that differentiates one system
from another. Livelink clients such as Livelink Explorer and Livelink Desktop will
continue to be a necessary for users who require more than the basic document
management functionality that WebDAV supports.

For more information about Livelink WebDAV, visit our Web site:
http://www.opentext.com/livelink/modules/modules.asp?id=1028&categorylD=1011
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Updated Optional Modules

The following modules have been updated to support new features in Livelink 9.1:
e Livelink Activator™ for CORBA Developer Kit
e Livelink Activator for Lotus Notes
e Livelink Desktop
e Livelink Directory Services
e Livelink Explorer
In addition to being updated to support Livelink 9.1, the following modules include new
features that are described in subsequent sections:
e Livelink Brokered Search
e Livelink OnTime
e Livelink Personal Knowledge Discovery
e Livelink SDK

Livelink Brokered Search

Livelink Brokered Search allows users to enter a query once in a common interface and
have the query submitted to several search engines, including Livelink search, public
search engines, and authenticated search engines. It then aggregates the results from
the different search engines into a single result page.

Livelink Brokered Search 1.0 was introduced as a component of myLivelink 9.0. The
release 1.0 interface was a part of the myLivelink interface.

The latest release of Livelink Brokered Search, version 1.5, still requires the myLivelink
9.0 server, but offers an independent interface.

For more information about Livelink Brokered Search, visit our Web site:
http:/ /www.opentext.com/livelink/modules/modules.asp?id=1029&categorylD=1013

Livelink OnTime

Livelink OnTime adds personal and group calendaring to Livelink.

The latest release of Livelink OnTime, version 5.0, includes the following feature
enhancements:

e Users can now invite an entire Livelink group to an appointment, rather than invite
attendees one by one.

e It is now possible to attach Livelink objects, such as documents and folders, to an
appointment object.

e Users now have the option of receiving appointment alarm messages via e-mail in
addition to the popup alarm dialog box.
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In addition, the OnTime server has been enhanced to improve performance and
scalability.

For more information about Livelink OnTime, visit our Web site:
http://www.opentext.com/livelink/modules/modules.asp?id=1013&categorylD=1011

Livelink Personal Knowledge Discovery

Livelink Personal Knowledge Discovery is a package offering that combines the power of
query-based knowledge discovery with personal Web crawling.

Livelink users can specify Web sites of interest that they want crawled and indexed.
Livelink’s Web crawling technology then consolidates the personal crawling requests to
ensure that each site is only crawled once.

Users can then set up queries that monitor the information being retrieved by the
crawling engine for content of interest. If a Web page is discovered that matches the
user’s interest as defined in a query, the link of the page is added to the result list and
the user receives e-mail notification that a new page with content of interest has been
discovered.

Livelink Personal Knowledge Discovery allows users to automate research of multiple
knowledge sources and filters the information to pinpoint content that is of interest to
users in their roles. Knowledge workers are aware of and can act upon new information
in record time, improving efficiency, responsiveness, and time to market.

Livelink SDK

The Livelink Software Development Kit (SDK) includes the Livelink Application
Programming Interface (API) and the Livelink Builder development environment.

The Livelink APl and the Livelink Builder have both been updated to support the new
features in Livelink 9.1

In addition, when the Livelink Builder is installed, its accompanying online
documentation is automatically indexed for convenient searching by developers.
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